
Early Years High Impact Areas (PHE, 2014)
“Appropriate services to support identified needs”

“Early parenting matters… this impacts on the whole life course development”

“…it 
worked 
amazingly, 
thank you”

“very pleasant, 
knowledgeable 
and 
understanding… 
better than 
I could have 
hoped”

“[nursery nurse] 
was absolutely 
fantastic”

You Said…….. 
You would like more 
support with Behaviour 
Management…………

We did………
We now offer 
appointments on a 
Thursday morning with 
the Community Nursery 
Nurse to discuss your 
concerns.

Responding to our 
service users


